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1. Scope

This regulation is garbage collection service procedure in the DIFTZ. In order to strengthen the management
of daily garbage collection service in the DIFTZ ,OPS formulate garbage collection service procedures. DLS
and the public service team will provide customers with garbage collection services in accordance with this
process.

2. Garbage Collection Service Procedure
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3. Detailed Responsibility and Requirements
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Client
(1 Move his Garbage Bin which is full to the fix Area and sign the “Garbage Collection Order Ticket”
DLS

(D The street sweeper takes the “Garbage Collection Order Ticket”and Sign
(2) The street sweeper dump the Garbage and return the Garbage Bin
(3) The street sweeper supervisor handover the “Garbage Collection Order Ticket”to PS Team

The PS Team of IDIPO
(D Login SWP and input the information and upload the order Ticket
The SWP

(1) The SWP calculate the fees and deduct the money from E-wallet automatically
(2) The SWP inform the customer and send the invoice

4. Garbage Collection Order Ticket

The following is a sample garbage collection order ticket

Garbage Collection Service Order

Warehous No. XXXX Client Name: XXX

Garbage Volume 1 Bin (240L)

Client Signature

Request Date

IDIPO Operator Signature




